Wells Crossing to lluka Road,
Upgrading the Pacific Highway
Route Options Submissions Report

4  Submissions on the Route Options

41 Overview of submissions
Around 1,600 submissions on the route options from approximately 750 separate households were

received (refer to Table 4-1 for a break-down of the correspondence type).

= Table 4-1: Submissions Received from the Community and Stakeholders

Correspondence Type Received
Submissions received by community feedback form 869
Submissions received by email 151
Submissions received by letter 309
Submissions received by fax 32
Submissions received by video 1
Submissions received by web community feedback form 120
Submissions received by the Minister for Roads 101

Total number of submissions received 1,583

The large number of submissions reflects the level of interest in the project shown by the
community and stakeholders. The contact details provided on the submissions indicate the reach of
the communication materials developed for the project. Submissions were received from across the
entire study area and surrounding areas, as well as other states within Australia, including Western
Australia, South Australia, Northern Territory and Queensland. Figure 4-1 shows the geographical
distribution of submissions’ origins.
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= Figure 4-1: Geographical Distribution of Submissions Received
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The majority of the submissions (79%) were received from community members and stakeholders
residing within the study area and immediate vicinity (i.e. within 20km of the study area),
demonstrating the local awareness and interest in the project. A further break-down of the
submissions from the study area and vicinity is shown in Figure 4-2.
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s Figure 4-2: Submissions from Study Area and Immediate Vicinity

The relatively high proportion of submissions from Grafton and Maclean are expected as these
towns have higher populations than other localities. The relatively high proportion of submissions
from Gulmarrad, Taloumbi, James Creek, Pillar Valley, Tyndale and Ulmarra reflects these
communities concerns about the potential of the route options to affect these areas.

4.2 Processing of submissions
Submissions were read and acknowledged and the issues that were raised were recorded in the

project database. Contact details were recorded in the database, and comments provided in the

submissions were categorised by issues raised as presented in Section 4.3.

The submissions were then sorted by issues raised to allow similar issues to be grouped together.
Specific issues were then referred to the relevant project team member for a response. This
coordinated process allowed the project team to ensure all questions relating to an issue are
captured and addressed by the appropriate team member with the relevant expertise.

The author of each submission was assigned a unique stakeholder identification number to allow
the issues to be tracked. Where numerous submissions were received from the same household, one
stakeholder identification number was assigned to the household. There were 100 anonymous
submissions which were all assigned the same stakeholder number. Appendix E contains an
alphabetical list of submission authors (where confidentiality was not requested) along with the
stakeholder identification number and a numerical summary of the issues that were raised. Where
individuals requested for contact details to be withheld, these names have not been included in the
list of submission authors. However, the issues raised by anonymous submissions and by
individuals who have requested their contact details be withheld have been included in this report.
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Submissions were received in a number of forms, including letter, fax, email and video. A
community feedback form was provided during the route options display period and on the project
website to allow members of the community and other stakeholders and easy and reply paid
mechanism for providing comment to the project team on the route options. An analysis of the
responses provided through the feedback forms is provided in Section 4.5.

4.3 Issues raised by community and stakeholders
The issues that were raised in the submissions, and responses addressing these issues, are presented

in the following sections. The issues have been summarised, and in some instances paraphrased, to

minimise duplication of issues.
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Wells Crossing to lluka Road,
Upgrading the Pacific Highway
Route Options Submissions Report

4.5 Route options that best address key issues
Of the submissions received, 680 respondents expressed a preference for a particular option or

indicated that a particular route, or combination of routes, best meets the issues which are
important in the selection of a preferred route. Figure 4-3 summarises the responses from the
feedback form as well as all other submissions.

50

36% 359,
30
13%
X 10 S% 79
T T T T
Red/ D Orange/ A Combination of Green/ C Purple/ B
-10 J routes

Route option

= Figure 4-3: Community Preference for Route Options that Best Address Key Issues

The results show that the Red/D and Orange/A options were most often preferred or considered to
best meet the key issues, with 36% and 35% of the respondents nominating these options
respectively. Some submissions nominated more than one route option and these were recorded
against each route. 10% of the respondents indicated that a combination of two or more routes
would best meet the issues.
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4.6 Analysis of community feedback forms
The community feedback form gave the community the opportunity to:

= Identify the relative importance of ten different issues in selecting a preferred route; and

= Nominate which route they felt best addressed those key issues and the reasons for their
choice.

A total of 984 community feedback forms were submitted via post or the website from within and
outside of the study area, including the Northern Territory, South Australia, Queensland and
Western Australia.

Table 4-2 and Figure 4-4 summarise the responses indicating the relative importance of the issues
in selecting a preferred route.

= Table 4-2: Analysis of Issues from Community Feedback Forms

Somewhat

Issues Very Important (%) Important (%) Not Important (%)
Road safety 70 23 7
Community issues/lifestyle 68 26 5
Impact on properties 62 31 7
Noise 60 29 11
Impact on ecology 50 37 13
Flooding issues 48 35 17
Local agriculture 47 39 14
Interchanges 34 40 26
Impact on businesses 26 47 27
Construction cost 22 24 54

The majority of respondents (70%) felt that road safety was a very important consideration in
selecting the preferred route. This was closely followed by community issues / lifestyle (68%),
impact on properties (62%) and noise (60%). The majority of respondents (54%) felt that
construction cost was not important but all other issues were somewhat important or very
important.

PAGE 242



Wells Crossing to lluka Road
Upgrading the Pacific Highway
Route Options Submissions Report

% Respondents
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Figure 4-4: Analysis of Issues from Community Feedback Forms

PAGE 243






