
    

 
 
 
 

February 2017 

Have your say – Reinstating intersection access at Serendipity 

Road and Glencoe Road, Tabbimoble 

The Australian and NSW governments are jointly funding the $4.36 billion Woolgoolga to 
Ballina Pacific Highway upgrade. Roads and Maritime Services Pacific Highway Office 
and Pacific Complete are working together to deliver the project. 

The Woolgoolga to Ballina upgrade has existing connections with the local road network.  We will be 
changing the way this intersection operates on several occasions during the next three years to ensure 
the safety of motorists and workers and support the building of the upgrade.  

We have included a map to show the location of this work. 

We will continue to consult and work with the community and stakeholders on these changes.  For the 
safety of all road users and workers, we will need to change access at times and this may result in 
slightly longer travel times. 

In late 2016 the Woolgoolga to Ballina project team changed this intersection by removing the right turn 
from Serendipity Road onto the Pacific Highway.  Following community and stakeholder feedback, 
Roads and Maritime has redesigned the intersection to reinstate the right turn with a dedicated 
acceleration lane to make it safer.  This will also improve travel times for the residents who live in 
Serendipity Road and wish to travel north. 

Intersection improvement work in March 2017 

The intersection improvement work will include:  

 a new dedicated right turn acceleration lane from Serendipity Road to travel northbound on the 
Pacific Highway  

 an 80 kilometre/hour speed limit in place on the Pacific Highway for about 500 metres either side 
of the intersection with Serendipity Road 

 widening of a small section of the southbound Pacific Highway lane 

 removal of the median wire rope barrier north of the intersection.  

How this work will affect you 

There will be some temporary traffic changes while this work is carried out. Reduced speed limits and 
lane closures may be in place for access and may affect travel times.  

Please keep to speed limits and follow the direction of traffic controllers and signs. For the latest traffic 
updates call 132 701, visit livetraffic.com or download the Live Traffic NSW App. 

We apologise for any inconvenience and thank you for your patience during this important work.  



 
 
 

 

Have your say and meet the team 

Roads and Maritime is inviting residents to attend a street meeting to discuss the changes proposed to 
the intersection both during its construction and operation.  The final design for the intersection, once the 
Pacific Highway upgrade is complete, will also be available to view.  

A meeting with members of the project team will be held on Serendipity Road near the intersection with 
the highway on Thursday 2 March between 4.30pm and 6.30pm. 

The project team welcomes your feedback on how this intersection improvement may affect you. If you 
have any questions, concerns or comments on the proposed changes, please send your feedback by 
Monday 6 March to W2B@pacificcomplete.com.au, by using the attached feedback form and reply paid 
envelope or by calling 1800 778 900. 

Intersection improvement at the Pacific Highway and Serendipity and Glencoe roads, 
Tabbimoble 

 

Next steps 

The community will continue to be consulted on changes to local roads and access as the project 
progresses. We thank you for your patience during this important work. 

 

 

 

 

 

 

If you need help understanding this information, please contact the Translating and Interpreting 
Service on 131 450 and ask them to call us on 1800 778 900. 

mailto:W2B@pacificcomplete.com.au


Feedback form 

Woolgoolga to Ballina upgrade 

 

 

We are seeking your feedback on how the intersection improvement work at Serendipity Road and 

Glencoe Road intersection may affect you. 

Your feedback will help us manage any specific concerns you may have about this intersection 

improvement. 

Please complete the form below and return it to us by Monday 6 March: 

Email: W2B@pacificcomplete.com.au 

Post: Woolgoolga to Ballina upgrade, Att: Communications, PO Box 546 Grafton NSW 2460 

Name:  

Address  

  

Phone:  

Email:  

Signature  

Date  

Do you have any feedback?   

□ Yes (if yes, please outline your comments below) 

□ No  

 

 

 

 

 

 

 

Would you like the project team to contact you to discuss your feedback? 

□ Yes      □ No 

 
If you require further information, please contact the community team on 1800 778 900 (press 1) or 
W2B@pacificcomplete.com.au. 
 
Thank you.  
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