
August 2018 

Work outside of normal construction hours on the Pacific 
Highway south of Woodburn for the Woolgoolga to Ballina 
Pacific Highway upgrade 

The Australian and NSW governments are jointly funding the 
Woolgoolga to Ballina Pacific Highway upgrade. Roads and Maritime 
Services Pacific Highway Project Office, Pacific Complete and its 
contractor partners are working together to deliver the upgrade.  

As part of the upgrade, the project team will be removing and replacing existing barriers, spray 
sealing the road and replacing line marking on the Pacific Highway from Nortons Road to about 700 
metres south of Gap Road, south of Woodburn.  We have provided a map to show the location of 
the work.   

We will be carrying out this essential work outside of normal construction hours to minimise 
disruption to road users and provide a safer working environment for workers. This work will take 
place for five nights between 6pm and 7am from Monday 13 to Friday 17 August, weather 
permitting. 

The project team’s normal construction hours are from 7am to 6pm between Monday and Friday 
and from 8am to 5pm on Saturday.   

How will this work affect you?

Removing and installing barriers, spray sealing and line marking can create increased noise levels 
and it is likely you will be able to hear this work if your property is nearby. The project team has 
considered these potential impacts during planning and will mitigate noisy work, where possible 
including providing respite periods. We will contact our nearest neighbours as required and confirm 
the timing of our work. 

All work will be carried out in line with the project’s Conditions of Approval and Construction 
Environment Management Plan.   

What work will we do? 

The out of hours’ activities will include: 

• Removing and installing guard rails and barriers 
• Spray sealing the road surface  
• Replacing line marking. 



Dates Location Activity Duration of activity

13 to 17 August From Nortons Road to 700m south of 
Gap Road, Pacific Highway

Barrier removal 
and installation, 
spray sealing and 
line marking

6pm to 7am Monday to 
Friday

NOTE: Where this work may be impacted by weather or site conditions, alternative dates have been 
scheduled from 20 to 24 August, weather permitting.  

How will the work affect you? 

Some of these activities will include using machinery, which will generate noise.  We will minimise 
impacts by: 

• Directing temporary lighting down and away from homes 
• Planning activities close to residents earlier in our shift, where possible 
• Turning off machinery when it is not in use 
• Fitting equipment with devices to minimise noise, particularly reversing squawkers 
• Monitoring noise so we can manage any potential impacts and adjust the work activity, if 

required. 

Traffic management 

Traffic control will be in place for the duration of the work and there may be some short delays for 
road users on the Pacific Highway.  

Please keep to speed limits and follow the direction of traffic controllers and signs.  



Work hours

Typically work will be carried out during the project’s approved construction hours, which are: 

Nearby residents will be notified at least five working days in advance of any activities scheduled 
outside of these hours. 

For more information

If you have any questions, please contact the Woolgoolga to Ballina project toll free line on  
1800 778 900 dial 1, W2B@pacificcomplete.com.au or visit the project website 
rms.nsw.gov.au/W2B.  

We apologise for any inconvenience and thank you for your patience during this important work. 

If you need help understanding this information, please contact the Translating and 

Interpreting Service on 131 450 and ask them to call us on 1800 778 900.


